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Getting Started 

 

New User Registration 

• Contact Gobi Labs at info@gobianalytical.com to be issued your Invite Code  
• Proceed to https://login.gobianalytical.com/ register to create your username and password, 

and register your account 

https://gobilabs.com/
https://login.gobianalytical.com/
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Login and Select Facility 

• Once you have registered, log in with the username and password you have created at 
https://login.gobianalytical.com  

• On the “Welcome” page you can select a facility to view 
• Switch between facilities by using the dropdown menu on the navigation bar (shown in the 

image below) 
• You can now view your sample and result data and access additional features through your 

Gobi Portal account 

 

The image above shows an example of the Welcome page where you can select a facility. 

 

You can also switch between facilities by using the dropdown menu shown in the image above.  

https://gobilabs.com/
https://login.gobianalytical.com/
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Submit Client Forms 

• New clients must submit two forms to Gobi upon registration 

o Gobi Laboratory Service Agreement – This is a copy of the terms of the legally binding 
service agreement to have samples tested at Gobi Labs. 

o New Client Checklist – This is a list of new client information needed for internal records. 

• Navigate to the form submission pages by using the “Client Resources” > “Client Forms” menu 
option shown in the image below 

 

• Follow the three steps described on the form submission page to: 

o Download the form 
o Print, complete, and scan the form 
o Import the completed form into the portal 
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Viewing Data 
Manifests 

• This tab manages the manifests that you’ve submitted 
• Use the search fields to find specific manifests 
• Click the “Manifest No.” link to see each Metrc (RFID) Tag and which test types have been 

selected on the intake form 
• By hovering over the “Date Created” on a sample, the due date is displayed for each sample 

type once the sample has been received in Gobi’s inventory system and the time tracking 
begins 
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Packages 

• Hover over the incoming date to see the package’s anticipated due date for testing results 
• In this tab you can view sample submissions 
• Use the search fields to filter by test type, Metrc (RFID) Tag, start or end date 
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Reports 

• In the Reports tab you can search testing reports by name and date 
• Testing results are uploaded into an official Gobi report that can be accessed in this tab 
• View your results online or download a PDF to send to your customers or print for your records 
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Results 

• Search and sort all your lab results by: 

o Metrc (RFID) Tag 
o Manifest number 
o Date range 
o Name of product 
o Sample type (Flower, Concentrate, Infused Product) 
o Test type 

• Download and export result data into a CSV format for Excel 
• View result data and visualizations 
• View aggregate result data including trends in cannabinoid concentrations over time 
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Account Management 
New User Invites 

• Selecting “My Invites” under the “User” menu on the navigation bar brings you to the invite 
management page shown in the image below 

• Generate an Invite Code for a new user by: 

o Selecting the licenses for the new user to access 
o Select the Administrator option if the new user will need access to the account 

management features 
o Click Create Invite Code 

• Once you have created an invite code, it can be used in the registration process described on 
page 1 

 

Existing Users 

• An Admin can enable or disable existing user accounts from the “My Invites” page shown 
above  

https://gobilabs.com/
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Email Recipients: 

• Selecting “Manage Reporting Emails” on the navigation bar brings you to the email 
management page shown in the image below 

• This page allows you to manage a list of email addresses that will receive automated emails 
from the portal when a new report is added for your facility 

 

https://gobilabs.com/
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Client Resources 
Sampling Guidelines 
This tab provides a direct link to the Gobi website for testing FAQs.  Here you’ll find useful links to 
MED and CDPHE’s guidelines for sampling procedures and regulations (required tests and 
sample size requirements for Flower, Concentrates, and Infused Products). 

 

Pricing  
Clicking this tab leads to Gobi’s Pricing PDF with information on specific test types, pricing, and 
turn around time options (this does not include our monthly specials). 

Sample Pick up 
This navigates to Gobi’s official Sample Pick-up guidelines.  Here you’ll learn information on how 
to request and prepare your samples for pick-up, and information on cancellations or route 
limitations.  Reference the Schedule Pick-up section for more information on Gobi’s Pick-up 
Policy. 

https://gobilabs.com/
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Client Forms 

Sample Intake  
Here you can download and print the PDF version of Gobi’s intake form.  The form can then be 
completed, scanned, and uploaded to the Portal for Gobi and client records. 
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New Client Checklist 
This is where to find the checklist form for new client information needed for internal records. 

 

Gobi Laboratory Service Agreement 
This is a copy of the terms of the legally binding service agreement to have samples tested at 
Gobi Labs. 

https://gobilabs.com/
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Schedule Pickup 
Here you can request a sample pick-up by date and the location/facility you’re signed into.  It is 
best practice to email driver@gobianalytical or submit your pick-up request by 9am the day you 
need the pick-up.  You’ll receive a confirmation email with the driver’s information to add to the 
Metrc Manifest. 

Once confirmed, please have two copies of your Metrc Manifest along with the completed 
Sample Intake Form ready for our driver.  For three or more samples we provide complimentary 
pick-up service; any less than three can easily be picked up with a small transport fee of $25 
applied directly to your account. 

Cancellations are easily accommodated, but we ask that you please email 
driver@gobianalytical.com before 9am the day of your pick-up to avoid a cancellation fee of $25.  
Our drivers can wait at your facility for a maximum of 15 minutes if you are unavailable or 
unprepared; we are unable to change our daily route if a pick-up is missed. 

Gobi provides pick-up services to the greater Metro Denver area, Boulder, Colorado Springs, and 
Fort Collins.  Our pick-up services are offered throughout other areas of Colorado for a small fee 
dependent upon order size.  Please contact us for full details and customized pricing. 

 

https://gobilabs.com/
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CONTACT US  3924 Youngfield St. 
Wheat Ridge, CO 80033 

 303-456-2040  info@gobianalytical.com  
contact@gobianalytical.com  
www.gobilabs.com   
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